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1. BBenenue

CrtpemIiieHne K TyXOBHOMY Pa3BUTHIO, TIOCTHKEHUIO TaifH MUPO3AaHUs U OOPETEHHIO BIACTH
Ha/l TOHKUMH MaTepUsIMH — SIBJICHHE HEHOBOE. B OONBIIMHCTBE CBOEM B CMYTHBIE IEPHOABI HCTOPHH
YeJIOBEK CTPEMMUIICS K 0OpETEHHIO O0Jiee yCTOMUMBOIO MOJI0KEHHSI M IOMCKY OTBETOB Ha BOJIHYIOLIHE
Bonpocel. Ho ecnm pasbie 5TO CBA3BIBAIOCH C IPOLECCAMH WHIUBUAYaIU3alUd, MOUCKOM
COOCTBEHHOTO ITyTH ¥ TIOCTH)KEHHEM CaKpaJIbHBIX 3HaHU, TO HA JAHHBI MOMEHT 3TO CTAJI0 MOJHBIM
tpergoM. Cepa QyXOBHOTO cTaia MPeIMETOM CHEKYJSIHMU Pa3iM4yHbIX LIapiaTaHOB, KOTOPHIE,
7enasi TPOMKHE 3asBIEHMs, OOCINAIOT, YTO JKU3Hb COBCEM CKOPO HANIAaJUThCA, CTOMT TOJBKO
IpUOOpECTH X aBTOPCKUM Kypce AyXOBHOTO POCTA.

AKTyalbHOCTh JJAHHOM MpOOJIeMbl 3aKJIII0YaeTCsl B TOM, 4TO c(hepa JTyXOBHOTO MOCTOSHHO
pacumpsieTcs, 3aTparuBas Bce 00JIaCTH KHU3HeIesTeNbHOCTH YenoBeka. Ha ¢one nmpoucxoasniux B
Mupe coObITHIA: MaHAEMHUH, BOMHBI M Ipodee, B OOLIECTBE BO3HUKACT OCTpas MOTPEOHOCTH
YHOPSIIOYMBAHUS U CTAaOWINM3ALMU OKpYXarollell NeHCTBUTENbHOCTU. B BHIy uero HEKOTOpbIe
MHAMBUJBI IPUOETaloT K ycIayraM «raJajok», «MaroB» M «KOJIYHOB» JJsl PELICHHUsS BO3HMKILIUX

TPYAHOCTEN.

2. ITocranoBka 3axauu (Leab ncciienoBanus)

Tak, w3 storo Qopmupyercs npoOieMa, OTHOCAMIA’CS K JyXOBHO-HPaBCTBEHHOM W
COLMAIBHONW c(epaM JKU3HENESTENbHOCTH YEJIOBEKa, a MMEHHO 3acCHJIbI0 pa3IMYHBIX MAaros,
KOJITYHOB M 3KCTPAcEHCOB, KOTOpBIE celyac cTaiu ropasio Oosee MOIMYJSPHBI, YeM paHbIle, U K

KOTOPBIM € TOPa3/i0 00JIbIleii BEPOATHOCTHIO 00PATATCS 38 «IIOMOIIBIOY JTHOIH.

3. MeToabl 1 MaTepuaJibl HCCJIeI0BAHNS

OCHOBHBIM METOJIOM HCCJICIOBaHMS B JIaHHOW PabOTe SBJISETCS aHATUTHYCCKUNA METO,
HOCKOHBKy B ;[aaneI‘/'ImeM aHaJmsnpyeTc;I paanqHa;I CTaTUCTUKA OJIsd HOI[TBGp)KI[GHI/ISI TE3UCa
HCCIICIOBAHUS.

OCHOBHBIMU MaTepuajlaMl HCCJIEAOBaHUs BBICTYNAIOT cTathucTudeckue nanHeie BIIUOM,
Mediascope, ATOJI Ownmnaiin, «Modifiers» u «T-Ou3HEC CEKpeThD», CAWTHI MO TMOUCKY PabOThI

«ABUTOY, «DUnLTp padoT» U «hh.ruy.
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4. Ilony4yeHHBbIE Pe3yJbTaThl

Bonpeku o6bsBieHHOMY eiie B XX Beke M. BebepoM «packonnoBeiBanuio» Mupa [ 1] ceituac
B COBPEMEHHOCTH HAOJIONAIOTCS OOpaTHbIE MPOIECCHl. 3a TMOCIEAHHUE AECATHIICTHS IMOSBHIOCH
OTPOMHOE KOJIMYECTBO «IOTOMCTBEHHBIX» KOJJIYHOB M BEIbM, KOTOpbIE KpaliHE aKTHBHO
MPOABUTAIOT CBOU TOBApHI U yciuyru yepe3 uHTepHeT. [1o ganueiM BIIUOM Ha momenT 2024 rona B
MUCTUKY Ha Teppuropun Poccum Bepmin 12% onpomeHHbIX [2]. CTOUT OTMETHTH, YTO 3TOT
MOoKa3aTeNb MpakTUUecKu HuKaK He u3meHwics ¢ 2004 roga. CnegoBaTesibHO, MOXKHO CI€1aTh BHIBOJ
0 TOM, YTO CIPOC U MPEJIOKEHNE Ha JAHHOM PBIHKE KOPPEIUPYIOT Mexay coboi. OHaKo eciu B
MPOLIE/IIINE JECATUIETUS Marus U KOJJAOBCTBO HAXOJIWINCh B KOHTEKCTE HapOJHOW Tpaaulluu, TO
Terepb OHU MOTYT OBITh MPEICTaBICHBI MAaCIITAOHBIMUA IPOCKTAMHU.

[Monmynapuzanyuu «Marum» U «KOJJOBCTBA» HA MPOTSDKEHHUH MHOTHX JIET CIOCOOCTBOBAIO
Tenemoy «buTBa IKCTpaceHCcoBy, 3anyiieHHoe Ha TenekaHane THT B 2007 rony. HeuckyiieHHsle u
Hens0aloBaHHbIE POCCHICKHE 3pHUTENH IepBOE BpeMs JOBOJIBHO CEPhE3HO OTHOCHIIUCH K
MIPOUCXOJSIIEMY Ha dKpaHe, OJypMaHEHHbIE CYTTECTUBHBIMU HAPPATHBAMHU CIO’KETa. JTO B CBOIO
oyepesb CHOCOOCTBOBAJIO (OPMHPOBAHUIO TPYIN IMOKIOHHUKOB, CUMIATH3UPYIOIUX TOMY WU
MHOMY 3KcTpaceHcy. Ha cerogHsamHmii 1eHp NONnyJaspHOCTh JAHHOTO TEJEIIOY COXPaHSAETCs, O YEM
CBUJCTEIbCTBYIOT IOKa3aTelM, IpeAcTaBleHHble Ha caiite «KoMMepcaHTh» C CCBUIKOM Ha
Mediascope [3], a umMeHHO 1O cocTosiHUIO Ha 2023 roa momyJIsIpHOCTh TAHHOTO TEJICIIOY BBIPOCa
Ha 17,4% B cpaBHEHUH C HAaYaJIOM JECATUIICTHSI.

B nenom, nomnysispHOCTb TENEIKCTPACEHCOB CTPOUTCS HA CO3JaHHOM MU UMMJIKE U JTMYHOM
OpeHzie, KOTOpbIE HAIpaBJIEHbl HA MPHUBJICYCHUE BHUMAHMS U yBEJIWYEHUH Y3HABAEMOCTH, YTO B
3HAYUTENIBHON Mepe CIOCOOCTBYET MPOJBUKEHUIO UX B3IJISAOB U UJEH Cpeau HapOIOHACEICHHUS.
Tak, monmyJsipHbIEC ¥ HE OUYEHb YKCTPACEHCHI CO3AI0T COOCTBEHHBIE CAMTBI, 1€ peaTu3yI0T aBTOPCKHE
«METOJUKHU JIOCTMKECHHUSI YCIIEXa» W aMyJIeThl/00eperu/TaTucMaHbl, ClIOCOOCTBYIONINE OTKPBITHIO
«tpethero» rnasa. [lo qanasiM ATOJI Onnaiin cnpoc Ha Marmueckue aTpuOyTsl Beipoc Ha 50% B
2025 roxy otHocuTenbHO 2024 roga. OAHUMH U3 CaMbIX MTOMYJISIPHBIX TOBAPOB 3a MPOLIEIIIEE BPEMS
cranu amysetsl. Cripoc Ha HUX BbIpoc B 2,2 pa3a [4]. Takum 00pa3oM, Mbl MOXKEM BUETh, YTO CIIPOC
U IIPEUI0KEHNUE Ha PhIHKE MAarMueCKNUX TOBAPOB U YCIIYT COXPAHSIETCA U KOPPEKTUPYETCSI, UCXOAS U3
MPEANIOYTEHUN TOTpEeOUTECH.

CoBpeMeHHbIE Maru U KOJITyHbI, HECMOTPSl Ha COOCTBEHHBI 00pa3 MHAKOBOCTH, BCE K€ HE
orpemeHs! 0T Mupa. OHM UCTIOIB3YIOT COBPEMEHHBIE KaHAIIbI MTPOABIKEHHSI COOCTBEHHBIX TOBAPOB
U YCIIyT, aKTHBHO HCCJEIYIOT PBIHOK, YTOOBI CO37aBaTh HauOojiee BHITOJHOE MPEIOKEHHUE IS

notpebutenss. Bpemena oObsABICHHMI B Tra3erax W JIIOJCKOM MOJIBBI O CHATUM «BEHIIA
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0e30paunst/mopuu/poI0BOTO MPOKIITHS YKE JaBHO NMpouuid. Ha maHHBIE MOMEHT 3KCTPACEHCHI
OPHEHTUPYIOTCSI Ha CO3JaHHE OMNpPEIENICHHOIO «IPOAYKTa», KOTOpPBIA OyayT mnpHoOpeTath
notpeOuTenu B popmare MOAMUCKH JIJIsl TOTO, YTOOBI pa300paThCsi ¢ COOCTBEHHBIMU IPOOIeMaMHu.

Kpome Ttoro, B mocienHee BpeMsl MOSBHJIACH TEHACHIMS K YCIOXHEHUIO Pa3IMYHBIX
Maruyeckux MpakTuK. «Marm» M «KOJNIyHbD» HaAMEPEHHO COEOUHSIOT HAay4HBIC ONpEeNICHUs U
COOCTBEHHBIE «Marn4ecKuey» 3HaHUs, YTOObI UX OHAYUUThY. DTO JOCTATOYHO MO3UTHUBHO BIMSIET HA
noTpeOuTeNs, MOCKOIbKY MPEAOCTABISET eMY HIUTIO3UI0 00bEKTUBAINK Nporcxosiero. K stomy
MOKHO OTHECTH COBPEMEHHBIE aCTPOJIOTHYECKUE, HYyMEPOJIOTHYECKUE, MEAUTALIMOHHBIE PAKTUKH,
KOTOpbIE TOJpa3yMeBalOT O€3yCIOBHYIO BEpy B caMy HJCI0 IMPOMBICIA «BBICIIUX CHI». Tak,
HaTaJbHBIE KapThl IOMOTAIOT CUUTHIBATh CyNbOY, aTa pOKICHUS CIIOCOOHA yKa3aTh Ha OyIyIlIero
napTHepa, a MeIUTAIMS — IPUTSIHYTH B KU3Hb KEJIAeMbIE PE3yIbTaThI.

JlaHHbBIE TPAKTHKU B KOHTEKCTE COBPEMEHHOCTH «pabOTal0T» B BUJLYy TOTO, YTO CaM YEJIOBEK
B 3TO BEPUT, OT TOTO U MPOUCXOJAT U3MEHEHHsI B €ro Ku3HU. [Ipu oOpallieHuu K «Mary» 4ejoBeK
Ha/IeeTCsl Ha ONPECIICHHBIN Pe3ysIbTaT, UTO YKe B AajbHeHIeM OyJeT UM CaMUM TOATBEP)KIAThCS.
B cBoem acce «Ok3ucreHnman3m — 31o rymanuzm» I1. Captp nucan 06 stom: «HBIME ci0BamH,
BBIOpAaTh COBETYMKA — 3TO OISITh-TAKKM PEIIUTHCS Ha 4YTO-TO camomy» [5]. CriemoBarenbHO,
oOparasch K TOMY WIH HHOMY 9KCTPACEHCY, YEJIOBEK 0’KHMJIaeT OTBETA ONPEAEICHHOTO POJa.

ITo nanubM nH(popMaronHoro areHTcTBa «Modifiers» Ha momeHT 2023 roga 00beM phIHKA
330TEPUUYECKUX yCIyT cocTaBuia 2 TpiH. Py6neit [6]. [To ux xe mporHozaMm o0beM JaHHOTO PHIHKA
OyZeT HeyMOJMMO PAacTH, YTO MBI M HaOJolaeM Ha NaHHBIM MoMeHT. Ilpu mouckoBoM 3ampoce
«IITATHBI TApOJIOT» HA CalTax MO MOHMCKY paboThl «ABUTO» [7] u «Dunbtp pador» [8] MOXKHO
O0OHapY>KUTh OTKPBIThIE BakaHCHH « Taposor yaaneHHo», « [loMomHuK 11t Taposiora (MEHeIKep )» U
«Sales Manager (4aT-poJaku, OHJIAHH-TIPOEKT B cepe I30TEPUKN)» U APYTHe, KOTOPhIe TaK WIH
MHaye 3aTparuBaioT cepy 330TepuKku. ITO eule pa3 MOATBEPKAAET TUIOTE3Y O TOM, UTO «Marm» U
«KOJIAYHBD» TPOHHUKIM B pa3IMyHble CQEepbl KUZHEAEATEIHHOCTH 4YelIOBEKa M HE IIAHUPYIOT
OCTaHaBIUBAThCA. Takke CTOMT YHNOMSHYTb, YTO 3a IOCHenHee Bpems B cetu MHTepHeT Ha
Pa3NUYHBIX IJIONIAKAX MOSBHJIMCH HOBOCTU O TOM, YTO TOMY WJIM MHOMY KaHAMJATy OTKa3ajH B
TPYJAOYCTPOMCTBE, MOCKOIBKY IITATHBIA TAPOJIOT WJIM MHOM 330TEPUUYECKHUIN «CIIEIUATUCT» TTPOBEN
«paboTy» € pa3IMYHBIMU JAHHBIMHU KaHIUZaTa (aTOW pOXKAEHHWS, 3HAKOM 30JMaKa U APYTUM) U
BBIHEC PEIICHUE O TOM, YTO ATOT YEJIOBEK HE MOJXOANT Ha JOJHKHOCTD B BUAY TOTO, YTO «3BE3/IbI HE
conutuchy. Cailt «T-0u3Hec cekpeThl» ¢ cCchUKOW Ha hh.ru Takke mpuBOAUT MHPOPMAIUIO O TOM,

4yTO B TepBOM mosnoBuHe 2024 roma ObUTH OTKPBHITH 436 BakaHCHH, KOTOPBIC 3aTpParuBaioT chepy
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a3otepuku [9]. Tak, MOXHO caenaTb BBIBOA O TOM, YTO Ha JIaHHBIM MOMEHT pa3JIMYHbIC

930TEPHUECKUE «CIIELUAINCTHD) BOCTPEOOBAHBI HA PHIHKE TPY/a.

5. BeIBOaABI

Hcnonp3oBaHne «Marum» sl pEIIeHus MpoOJieM — 3TO 9acTh «MUCTHYECKOTO» MBIIICHHUS,
YTO CBOMCTBEHHO HEKOTOPBIM JIKOJISIM, KOTOPbIE HE BCEr/la TOTOBBI K MPUHSITHUIO MPABILI U peanid
OKpY’KaloIlllero Mupa. B 1aHHOM KOHTEKCTE CKIIJIbIBAETCS TaKas CHCTEMa, YTO BCErJa MMEEeTcCs
BO3MOXXHOCTh OIPEACTUTh M BBIIBUTH «BUHOBHHMKA» BCeX Oei. 3a4acTyr0 TaKUM «BHHOBHHUKOM
CTaHOBSTCSI KOJUIETra 1Mo padoTe, ¢ KOTOpor ObUT HeAaBHUN KOH(MIUKT, HJIM 3HAKOMasl POJIUTENCH, y
KOTOpPOU «HemoOphid Tia3z». [lomoOHBIM BHA MBIIIIEHUS 3/1€Ch SBISICT HIMPOKOE IIOJE JIs
HMHTEPIIPETAINA «3HAKOBY» CYABOBI, a CaM «Mar» SIBISETCS HEKUM IMPOBOIHUKOM, KOTOPBIN KaK pa3 u
MOXET MIOMOYb «BEPHO» BCE ATH «3HAKW» UHTEPIPETUPOBATS.

OnHAKO CTOUT TaKKe YIOMSIHYTh, YTO «MUCTHYECKOE» MBIIUICHHE ropa3io 0ojee yKOPEHEHO
B YEJIOBEYECKOM CO3HAHUU, YEM MPHUHSATO cUUTaTh. ClieIOBAaHUE CTAPOJABHUM IMPUBBIYKAM, 8 UMEHHO
MpUMeTaM BCTpedaeTcsi moBceMecTHO. [TocuaeTs Ha TOPOKKY, HE CMOTPETHCS B Pa30UTOE 3epKajio U
rpoyee OYeHb JABHO CUYUTACTCS YaCThI0O «MUCTUYECKOTOY» MBINUICHHS, HO SBIISETCS OOBIKHOBEHHOM
MPUBBIYKOM, B KOTOPYIO HE BKJAIBIBAIOT MHOrO cMbIciia. OIHAKO M 3/1€Ch €CTh ONpEeTICHHbIE
HIOAQHCBI, KOTOPBIE HCIOJIB3YIOT COBPEMEHHBIE «Marm» M «KOJIyHbI». HEKOoTOpble 3KCTpaceHCHI
MOAUGUIUPYIOT YCTOSBIIUECS MPUMETHI, © HA OCHOBAHWUHU ATOTO CO3/IAI0OT PA3JIMUHBIC «ITAMSITKNY,
KOTOpPBbIE MOT'YT IIOMOYb BOCCTAHOBUTH «JICHEKHBIN MOTOK» HIJIA BEPHYTH T'YJISIIEIO MyXka B CEMbIO.
U camo co00ii, Takue «IaMATKU» OHU MPEJICTABIAIOT KaK TOBAp [UIA JabHEHIEero mpruoOpeTeHusl.

Eme omHo#t M3 ocoOeHHOCTeH TpuOeraHus K TMOMOIIM Maruu SIBISETCS JeIeTHpOBaHUE
OTBETCTBEHHOCTH. YeoBeK, He CITIOCOOHBIN CaMOCTOSATEIBHO NMPUHATH PEIICHUE W CIIPABUTHCS C
CUTyallMeH, MOJIb3YeTCs YCIYraMH «KOJIIyHa», YTOOBI CHATh C ceOs YacTh OTBETCTBEHHOCTH,
MEPeNoKUB €€ Ha YTO-TO, YTO ampuopu OOJbIE HErOo camoro: 3JI0M POk, cyanba, Bcenennas.
[TogoOHOEe penerupoBaHUE OTBETCTBEHHOCTH 3a4acTylO SIBJISICTCS IPU3HAKaAMU OTCYTCTBHS
KPUTHYECKOTO MBIIUICHUS U OTPAHUYECHHOTO Kpyro3opa, 4To Kak pa3 U MO3BOJSET «KOJIyHaM» U
«IKCTpaceHCcaM» HAKUBATHCS HA TAKUX JIIOASX.

[IpuBnekaTenbHOCTh OOpAIllEeHUsT K «Maram» M «KOJIyHaMm» IMPOU3PACTAET W3 MPOCTOTHI
MpeAJiaraeMbIX IyTEH pEIIeHUs] pa3IWyHbIX MpoOjeM. HeT HUYero ciokHOTro B TOM, YTOOBI
CJIeIOBATh MpeJIaraeMoi dKCTPACEHCOM «UHCTPYKITUN», YTOOBI TPEOI0JIETh MPobdieMy. A B ciydae

TOro, €CJIM HUUCTO0 HC MCHACTCH, «Mar» BCCrd rOTOB NPCJIOKUTD CHIC OJJHO «PCHICHUC)).
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Cdepa maruu 1 KoJII0BCTBA 3a MOCIEAHEE BpeMs IIpeTepriesia 3HaYuTeNIbHbIe H3MEHEHUSI, U3
paspsja MapruHAIBHBIX MUCTHYECKUX TMPAKTUK OHA TMEpenuia B pa3psl OOBIACHHBIX PHIHOYHBIX
yenyr. Ilotpeburens, co3maBas COpoc Ha TaKWe TOBapbl M YCIYyTH, caM HE 3aMe4aeT TOro, 4To
M01I00HBIE «CTIEUATUCTB) MPOHUKAIOT BO BCe OoubIIee YUCIIO cep ero )KU3HU, Ipeiaras pocThie
U JIETKHE peleHusi OyKBaJIbHO Ul BCEr0. TO MOXKET HEraTUBHO CKa3bIBAThCA Ha OOIIEM KauecTBe
KU3HU, a TaKKe W Ha J0XO0JaX WHAWBHUAA, YacTh KOTOPBIX OH BBIIEISICT HA MPUOOpPETCHHE
930TEPUUECKUX TOBAapOB U yciayr. Tak, Mbl MOXEM BHAETh, YTO MHOXECTBO cdep
KHU3HECSATEIbHOCTH YEJIOBEKA CBA3aHbl «MAarH4Ye€CKUMHU ITyTaMu, KOTOPbIE B CHJIaX Pa30opBaTh JUIIb

HayKa U CTPEMJICHUEC CaMOr'o 4€JIOBCKa K IIPEOAO0JICHUIO HEBCKECTBA U IICPECIKUTKOB ITPOIILIOTO.
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